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(57) Abstract: A method and a corresponding system for assisting the passage of an entity (10) through successive zones (Zn to Zl) 
to a destination (40) are provided- The method includes the steps of: associating an identifier with the entity; creating a plurality of 
required incidents for the entity, each required incident having a place reference and a time reference associated with it, the required 
incidents including a final incident for which the place reference is the destination and the time reference is a predetermined time; at 
intervals, detecting the presence of the entity in one of said zones and the time of said presence, thereby generating a match; regis- 
tering corresf)ondences between the matches thus-generated and said required incidents; and generating an alert for the entity when 
the time reference for a required incident is reached and that incident does not have a corresponding match. The method operates 
on a pull system whereby earlier events are driven by the requirements of future events. The method allows preventative action to 
be taken before delays occur and can adjust to deal with variations in local conditions. A preferred embodiment is implemented in a 
transport hub, where the entities may be passengers, crew or luggage. 
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